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Across
1 The technology 

that puts pre-
selected content 
directly on your 
computer screen 
from the Internet 
without your need 
to browse for it. (4)

4 IRC stands for 
Internet Relay 
XXXX. (4)

6 A protocol for 
remote computing 
on the Internet. (6)

7 The software 
protocol that the 
internet runs under. 
(6)

9 The largest on-line 
service. (3)

10 An interface that 
represents 
programs, files, 
and options with 
graphical images. 
(3)

11 DNS stands for 
Domain Name 
XXXXXXX. (7)

13 An online 
discussion group or 
newsgroup. (5)

15 SIG stands for 
XXXXXXX 
Interest group. (7)

18 FAQ stands for 
Frequently Asked 
XXXXXXXXX. 
(9)

20 The protocol which 
newsgroups use. 
(4)

21 HTML stands for 
Hyper XXXX 
Markup language. 
(4)

Down
1 POP stands for 

XXXX Office 
Protocol. (4)

2 A communications 
protocol used by 
TCP/IP routers and 
PCs to connect 
your computer to 
the Internet using a 
telephone line. (4)

3 The protocol for 
the despatch of e-
mail. (4)

4 A live, online 
discussion. (12)

5 A popular search 
engine for the 
Web. (9)

8 A method of 

chatting live with 
large groups of 
people via the 
internet. (3)

10 The most used type 
of scanned-in 
image file format. 
(3)

12 Commands or 
processes, waiting 
to be processed. 
(5)

14 Software that 
controls the 
execution of 
computer 
programs. (2)

16 PPP stands for 
Point-to-XXXXX 
Protocol. (5)

17 A freeware UNIX 
os for the pc (386 
and above). (5)

19 An internet 
address, used in 



hypertext. (3)


