
Quality_Management_15x15_2008-10-18
B.B. Huria

1 2 3 4

5

6 7 8

9

10 11 12

13 14

15

16

17 18

19 20 21

22

23

Across

1 DFMEA stands for 
Design Failure Mode 
and _______ 
Analysis. (7)

3 An imperfection. (6)

7 Document evidencing 
results achieved or 
activities performed. 
(6)

9 Batch. (3)

10 PPM stands for Parts 
___ Million. (3)

11 Action according to 
certain accepted 
standards. (10)

13 Process of mimicking 
the behaviour of one 
system with a 
different system. (10)

16 Span encompassing 

the lowest and the 
highest values in a 
data set. (5)

17 MTBF stands for 
Mean ____ Between 
Failures. (4)

19 A position on a scale 
of intensity or 
quality. (5)

21 International 
organization for 
standards. (3)

22 ASTM stands for 
American _______ 
for Testing and 
Materials. (7)

23 Quality ______ -  
Overall & e_press 
intentions and 
direction of an 
organization as 
regards quality. (6)

Down

2 MTBF stands for 
Mean time between 
________. (8)

3 The ability of a 
product to resist wear 
& tear through 
continual prolonged 
use. (10)

4 FTA stands for Fault 
____ Analysis. (4)

5 AQL stands for 
__________ Quality 
level. (10)

6 CAI stands for 
________ Aided 
Inspection. (8)

8 Former acronym of 
American Society for 
Quality (ASQ). (4)

11 Established ability to 
apply skills. (10)

12 Acronym for 
European Standard. 
(2)

14 ANSI stands for 
American ________ 
Standards Institute. 
(8)

15 AQL stands for 
Acceptable _______ 
level. (7)

18 DFMEA stands for 
Design Failure ____ 
and Effects Analysis. 
(4)

20 A National Standards 
Institute of USA. (4)


