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Across

1 The interconnected 
world of computers. (10)

3 A standard for packet 
switching which uses 
packets of a fixed length. 
(3)

4 A software application 
that provides data or 
services requested from 
client programs. (6)

7 An interface between the 
operating system of a 
computer and a program. 
(3)

8 A means of determining 
a host's address from its 
Internet address. (3)

10 A public-key encryption 
application for 
exchanging files or 
messages with 
confidentiality and 
authentication. (3)

11 A protocol for the 
distribution, retrieval 
and posting of Usenet 

articles through high-
speed links available on 
the Internet. (4)

12 That's what R in URL 
stands for. (8)

15 A software program (or 
command) that performs 
preprogrammed 
functions such as 
keyword searches, 
monitoring incoming 
data, etc. (5)

18 API stands for 
Application Program 
XXXXXXXXX. (9)

19 That's what W in WAIS 
stands for. (4)

22 Software that converts 
scanned images of text 
documents into editable 
files. (3)

23 Microsoft's Internet-
workable version of 
OLE. (6-1)

24 Microsoft's standard for 
the interface to e-mail. 
(4)

Down

1 A World Wide Web 
specification for 
designing layout and 
style elements of a web 
page. (3)

2 Advertising term 
indicating the percentage 
of viewers who click on 
a banner advertisement 
and follow the link. (3)

3 A graphic or pictorial 
representation of a user 
in a 3-D chat area. (6)

4 That's what S in SMTP 
stands for. (6)

5 That's what R in PERL 
stands for. (9)

6 The number of times a 
viewer sees an 
advertising banner. (8)

9 That's what P in ASP 
stands for. (4)

13 That's what U in URL 
stands for. (7)

14 That's what C in CTR 
stands for. (5)

16 That's what G in PGP 
stands for. (4)

17 That's what N in 
Windows NT stands for. 
(3)

20 A worldwide network 
that allows one to 
converse with others in 
real time. (3)

21 The exchange of 
information through the 
use of an electronic 
messaging system. (3)


