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Across

1 A person who tries to please someone in 
order to gain a personal advantage. (9)

7 Characterized by perfect conformity to 
standard, fact or truth. (7)

8 A software program that runs on a 
mobile device, esp. a third-party 
program for a smartphone. (3)

9 Mean time to _____ : the average time 
that a device will take to recover from 
the state of its failure. (6)

10 Crop _____ : The period of time 
between two harvests of an agricultural 
commodity. (4)

12 Values and Lifestyles: the categorisation 
of people according to their way of 
living, using various groupings. (4)

14 _____ relationship : A kind of relation 
between one event (cause) and another 
event (effect) such that the second event 
is just the consequence of the first. (6)

17 A written record of events on a voyage 
(of a ship or plane). (3)

18 The financial record of employees' 
salaries, wages, bonuses, net pay, and 
deductions for a given accounting 
period. (7)

20 _____-push inflation : Persistently rising 
general price levels brought about by 
rising input costs. (4)

21 Advance-Decline _____ : A rough 
indicator of the dirction of stock market; 
by comparing the number of stocks 
trading above their previous closing 
price with those trading below. (5)

Down

1 Technology park for the development of 
sofware. (3)

2 Scope _____ : It refers to uncontrolled 
changes or continuous growth in a 
project s scope, which are undesirable; 
a.k.a. feature creep. (5)

3 _____ fare : International non-
cancellable return airfare ticket offered 
at a heavy discount subject to certain 

conditions; a.k.a. Advance purchase 
excursion fare. (4)

4 _____ in : An item of property that is 
given in part payment for a new one. (5)

5 Clothing in general. (7)

6 A purposeful surveillance to watch, 
guard or observe. (5)

9 The sense or act of competing for share 
in market or profit. (7)

11 A professional person authorized to 
practice law, conduct lawsuits or give 
legal advice. (6)

13 Business Process _____ : Principles and 
assumptions underlying a business 
process design that determine the 
sequence of various activities or events 
required. (5)

15 _____ term : In accounting, it is a period 
not exceeding 12 months. (5)

16 Electronic point of sale systems that are 
the computerised systems used by 
retailers. (4)

19 An acquisition which is largely funded 
by debt; popular with private equity 
firms that often make large acquisitions 
with comparatively limited resources. 
(3)


