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Across

2 Relating to or on 
the internet. (5)

4 A person's skill or 
ingenuity derived 
from practical 
experience. (4-3)

7 Any funds, goods , 
property, rights of 
actions, securities, 
or resources of any 
kind owned by an 
insurance 
company. (6)

8 In investments, an 
investor's _____ is 
the amount paid 
for the investment 
plus any out-of-
pocket expenses. 
(5)

9 The area 
surrounding the 
location of the 
franchisee in 
which no other 
same branded 
location may be 
established. (9)

11 A trade 

association of 
banks created to 
exchange checks, 
drafts,information, 
and settle account 
balances among its 
members. (8,5)

12 CD Certificates 
of ______. (7)

14 A medicine or 
narcotic. (4)

18 A computer 
located on the 
Internet that hosts 
information or 
provides a service 
or function, such 
as newsgroups, e-
mail, or Web 
pages. (4)

19 Monetary worth. 
(5)

20 Indicating the 
most important 
performer or role. 
(7)

Down

1 Group of people 
who agree to 
provide 
information about 
a specific product 
or general 
spending patterns 
over a period of 
time. (8,5)

2 Assets in the form 
of money. (4-2-4)

3 ____ Planning: 
When middle and 
lower managers 
alone conduct the 
planning activities 
with little or no 
input from senior 
management. (6-2)

5 The phenomenon 
in which the 
magnetic induction 
of a ferromagnetic 
material lags 
behind the 
changing magnetic 
field. (10)

6 An overcrowded 
residential area. 
(6)

8 A pattern of thick 
and thin lines with 
spaces between 
them. (3,4)

10 Dividend per share 
divided by the 
market price of the 
shares, multiplied 
by 100. (5)

13 That's what 'T' in 
'TQM' stands for. 
(5)

15 Sudden surprise 
attack on. (4)

16 An advantage, 
benefit, profit or 
an increase in 
value of an asset. 
(4)

17 The market value 
of the securities 
owned by a mutual 
fund plus any cash 
held by the fund 
less the fund's 
liabilities. (3)


