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Across

1 A set of rules or principles or laws. (4)

3 A document which amends the policy or 
certificate. (5)

6 The period during which something is 
functional. (4)

9 A legal document calling someone to 
court to answer an indictment. (11)

12 A party receiving the company's 
product, using company's services or 
purchasing the company's product for 
resale. (8)

13 That's what A in FAQ stands for. (5)

14 Productive relative to the cost. (4,9)

17 When something is subject to terms 
mutually agreed to. (10)

18 Scum formed by oxidation at the surface 
of molten metals. (4)

19 A state of being confined (usually for a 
short time). (9)

Down

1 Statistical measure of the variance of 
two random variables measured in the 
same mean time period. (10)

2 Someone whose job is to dye cloth. (4)

4 An amount of money owed to another, a 
creditor. (4)

5 Possibility of suffering loss. (4)

7 A parasitic plant lacking chlorophyll, 
leaves, true stems and roots and 
reproducing by spores. (6)

8 The termination of something by causing 
so much damage to it that it cannot be 
repaired or no longer exists. (11)

10 Tolerating without protest. (9)

11 Dismissal from office. (7)

15 It is a term to describe the number of 
shares outstanding for a particular 
common stock. (5)

16 UN agency concerned with the interests 

of labour. (3)


