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Across

1 An open source free web server
software. (6)

4 Negatively charged terminal of a storage
battery. (5)

7 A business term derived by rearranging
the alphabets of TNSULTED'. (8)

10 LAN that uses HF radio signals to
transmit and receive data over short
distances using ethernet protocol. (4)

11 Top credit rating. (3)

12 Money set aside (as by a legislature) for
a specific purpose. (13)

14 List of messages sent & received. (3)

16 Analysis to estimate the age of
geological specimens. (6)

17 Used for furnace linings, etc. (10)

20 A program under which employees
regularly accumulate shares and may
ultimately assume control of the
company. (4)

21 500 sheets of paper. (4)
22 Haphazard assortment. (5)

Down

2 First name of Crosby, a quality
management Guru, ex-Vice President for
Quality at ITT, who dubbed TQM as
Trivialising Quality Mnagement. (6)

3 Areas outside of cities and towns. (7)

4 A formal organization of inter-related
interests. (11)

5 A mineral from which a metal can be
extracted economically. (3)

6 It measures the difference between the
return on a company's capital and the
cost of that capital. (3)

8 A computer program that performs a
series of instructions repeatedly until
some specified condition is satisfied. (4)

9 The trait of being willing to undertake

things that involve risk or danger. (6)

12 Substance that causes allergic reactions
in individuals who are hypersensitive to
it. (8)

13 One billionth. (4)

15 A series of commands that execute
automatically, without the user
intervening. (6)

16 A declaration considered as authoritative
due to the dignity of the person making
it. (6)

18 Fenced outdoor repair or storage area.
“4)

19 A fraudulent business scheme. (4)



