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Across

1 A leading supplier of commercial
satellite services, including HDTV,
broadband, IPTV, etc. (8)

4 Describes goods or currencies that are
paid for and delivered immediately after
a sale. (4)

8 Terminate before completion. (5)

10 A label made of cardboard or plastic or
metal. (3)

12 Account Classification -
classification of customer accounts E
within a region into groups according to
their overall importance. (3)

13 Percentage change in price of
investment. (6)

14 Marked by excited activity (e.g. 5 Software bug corrector or update. (5)

in stock market).
day in stock market). (3) 6 In a tight or constricted manner. (7)

15 Synthesized mercury compound used .
widely as a mold kiiler. (13) 7 An ad that offers something free

in order to arouse customers' interest. (6)
19 Stock: A stock that is considered

riskier than blue chips because it has a
smaller market capitalization. (6-4)

9 A collection of things to be handled
together. (5)

20 Caused or produced by factors external 11 Keep something at present level. (6)

to the organisation. (9) 16 Americans, as referred to by non-

22 A formal proposal to buy at a specified Americans. (7)

price. (3) 17 Equipment used to separate fibres, align
them and produce a batting or web of

23 Act between parties with a view to fibres. (4)

reconciling differences (6)

24 Tron: Also called DRI or HBL. (6) 18 Use‘of a cellular phone outside its
- calling area. (7)

19 An alloy of iron with small amounts of

carbon. (5)
1 An electrically charged atom or group of
atoms that has lost or gained electrons. 21 Technology park for the development of
(3) software. (3)

Down

2 Acquisition of controlling interest
financed through borrowing which the
company being purchased is obligated to
repay. (3)

3 "Intelligent automation" or "automation
with a human touch", as introduced by
Toyota. (12)



