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Across

2 A bed on a ship or train. (5)

4 The cutting end of a drill. (3)

7 Vested with highest authority. (4)
8 Principles that guide reasoning. (5)

9 Clothing of a distinctive style or for a
particular occasion. (4)

11 The erstwhile Apex development
financial institution of India. (4)

12 Travel season with peak traffic and
tariffs. (4,6)

14 Area in an airport terminal where
passengers board or deplane. (4)

15 Open to argument or debate. (4)
17 To confirm again. (9)

20 Accessible to all. (4)

23 Everything you own. (6)

25 Single channel audio. (10)

Down
1 Unwanted e-mail. (4)

3 A refund of some fraction of the amount
paid. (6)

4 A reservation. (7)

5 An online discussion group that
facilitates interaction on specified topics
through electronic bulletin board system
and chat room sessions. (9)

6 Inventory: Items like raw
material, work in process, or finished
goods which will be consumed and/or
sold within the accounting period. (6)

10 A small informal restaurant. (6)

12 The standard markup language used for
documents on the World Wide Web. (4)

13 The rear portion of a ship. (5)

16 Recall: Marketing research
technique for testing the memorability of
an ad or commercial. (5)

18 An alliance made up of states that had
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been Soviet Socialist Republics in the
Soviet Union prior to its dissolution in
Dec 1991. (3)

A communications device used to
connect computers by a telephone line.

)

A collection of things (goods or
works of art etc.) for public display. (4)

Acronym for a business approach and
philosophy in which all elements of the
process are integrated in order to meet
the quality needs and expectations of
customers. (3)

Treat skins and hides with tannic acid so
as to convert them into leather. (3)



