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Across

1 Rules or standards 
especially of good 
behaviour. (10)

7 Single currency of 
members of the 
European Monetary 
Union. (4)

8 A shaft on which a 
wheel rotates. (4)

9 Getting something; 
coming into 
possession of. (9)

10 Any of various dark 
heavy viscid 
substances obtained 
as a residue. (3)

11 The recepient of a 
mandate. (9)

15 An abnormal 
condition of the 
lungs marked by 
decreased respiratory 
function; associated 
with smoking or 
chronic bronchitis or 
old age. (9)

17 That's what 'T' in 
'WTC' stands for. (5)

19 Buyer Resolution 
____ - the idea that a 

buyer decides to 
purchase only after 
mentally resolving 
five specific issues -
need, product, 
source, price, and 
timing. (6)

21 Having some 
resemblance, but not 
quite the same. (5)

22 In case of _____ 
liability, the parties 
to an agreement are 
liable for only their 
respective shares of  
obligations. (7)

23 The entire system of 
production, 
distribution, and 
consumption of 
goods and services in 
a country. (7)

Down

1 'P' in 'MRTP' stands 
for _______. (9)

2 Person who does no 
work. (5)

3 The property of 
belonging to the 
present time. (8)

4 Activities a 
consumer goes 
through when 
purchasing the same 
product over and 
over again. (8,5)

5 A computer that 
provides client 
stations with access 
to files and printers 
as shared resources 
to a 
computer network. 
(6)

6 Not correct; not in 
conformity with fact 
or truth. (5)

11 A diagrammatic 
representation of a 
part of or full earth's 
surface. (3)

12 _____ Line: A 
measure of space, 
usually one column 
wide and 1/14 of an 
inch deep, used 
especially for 
classified 
advertisements. (5)

13 A famous brand of 
electronic 
synthesizers. (6)

14 The quality of being 
faithful, especially in 
regard to money 
handling matters. (8)

16 A committee having 
supervisory powers. 
(5)

18 Political, Economic, 
Socio-cultural and 
Technological - a 
framework for 
viewing the macro 
environment. (4)

20 _____ off: Remove 
from a group and 
make separate. (4)

21 To maintain the 
status _____ is to 
keep the things the 
way they currently 
are. (3)


