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Across

1 An expression of regret at having caused 
trouble for someone. (7)

4 _____ fund: A mutual fund that aims to 
replicate the movements of an index of a 
specific financial market. (5)

7 The process of purifying a liquid by boiling it 
and condensing its vapours. (12)

9 The yield from plants in a single 
growing season. (4)

10 That's what 'H' in 'SOHO' stands for. (4)

12 Credit _____: The probability of loss due to a 
debtor's non-payment of a loan or other line 
of credit. (4)

13 Try to get or reach. (4)

15 The act of random searching through 
computer storage. (8)

17 Shorter of the two telegraphic signals used in 
Morse code. (3)

20 One who presides over a meeting. (5)

21 Detected by instinct or inference rather than 
by recognized perceptual cues. (9)

23 Direct investment by foreigners in local 
ventures. (3)

24 A bill which has passed through the various 
legislative steps required for it and which has 
become law. (3)

25 An agreement between an attorney and his 
client that the attorney would sue and pay the 
costs of the client's suit in return for a portion 
of the damages, as, if and when awarded. (9)

Down

1 _____ model: A historical model of how 
advertising works, by first getting the 
consumer's attention, then their interest, etc. 
(4)

2 _____ outsourcing, a.k.a. domestic 
outsourcing, is the availing of services from 
another company but within the same 
country. (7)

3 A loud utterance; often in protest or 
opposition. (4)

4 This ratio measures the number of times 
profit before interest covers the interest 
charge. (8,5)

5 A stock-market condition wherein two rival 
buyers exert a controlling influence on many 
sellers. (8)

6 Reproduce by xerography. (5)

8 A substance added to paint to retard drying, 
skinning, mildew growth, etc. (9)

9 A unit of measurement equal to volume of 
water one foot high and one foot wide 
flowing a distance of one foot in one second. 
(3)

11 A mannagement process wherein the 
management and employees agree to the 
objectives and understand what they are. (3)

14 An inflated feeling of pride in your 
superiority to others. (3)

16 Second stage of product life cycle, 
characterised by product extension, services 
and warranty offer, penetration pricing and 
intensive distribution. (6)

17 A document ordering the payment of money; 
drawn by one person or bank on another. (5)

18 The subject matter of a conversation or 
discussion. (5)

19 Implying that a commodity is underpriced. 
(5)

22 Time for Earth to make a complete rotation 
on its axis. (3)


