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Across

1 ____ properties: Characteristics that tell 
us important aspects of the internal traits 
of an organization. (10)

4 A tax that is levied on the added value 
that results from each exchange. (3)

6 A prescribed share. (5)

8 A small retail store. (4)

10 A series of ranked groupings of people 
or things within a functional system. (9)

11 The process of consistently taking action 
before it is too late. (9)

13 To avoid deliberately; keep away from. 
(4)

15 Period required for an asset to generate 
cash flows enough to cover its cost. (7,6)

18 Continuous period of time during which 
a machine or system continues 
in operation. (3)

19 A packet of information routed on a 
network. (8)

20 ____ Language: A nonverbal form of 
communication in which posture, facial 
expressions, hand movements, etc, 
convey a message from sender to 
receiver. (4)

21 A transaction involving give and take. 
(8)

Down

1 Society for Worldwide Interbank 
Financial Telecommunication. (5)

2 ____-end fund: An investment company 
with a fixed capitalisation. (6)

3 A single, one-time undertaking of 
research designed for a particular 
purpose, as opposed to continuous, 
regularly repeated, or syndicated 
research. (2,3,8)

5 An approach to a problem that begins at 
the highest level and works down to the 
details. (3-4)

7 An interface between your computer and 

attached CD-ROM drives and tape 
backup drives. (5)

9 It refers to all in a person that influence 
his/her thought, behaviour and 
personality. (6)

11 Any document, financial instrument, or 
legal instrument. (5)

12 _____ knowledge refers to the vast 
unapparent storehouse of knowledge 
held by practically every normal human 
being. (5)

14 Any substance that can be used as food. 
(6)

16 ____ System - an on-the-job sales 
training method in which an experienced 
salesperson is responsible for the 
training of a new salesperson. (5)

17 A sign of something about to happen. (4)


