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Across

1 The sum total of 
the activities, 
processes, and 
people that 
define a 
business. (12)

6 A solemn 
promise, usually 
invoking a 
divine witness, 
regarding your 
future acts or 
behaviour. (4)

8 An agreement, 
arrangement, or 
transaction. (4)

10 (statistics) any 
of the 99 
numbered points 
that divide an 
ordered set of 
scores into 100 
parts each of 
which contains 
one-hundredth 

of the total. (7)

11 A thin fog with 
condensation 
near the ground. 
(4)

12 Difference 
between the 
value of 
currency money 
and the 
economic cost 
to produce it. 
(11)

14 Someone 
responsible for 
keeping records. 
(9)

17 A written 
account of what 
transpired at a 
meeting. (11)

18 A debt that is 
not paid on the 
due date adds up 
and accumulates 
as "_____". (7)

19 Failing in what 
duty requires. 
(6)

Down

1 No longer on. 
(3)

2 Sprawling low-
height building 
or complex. (13)

3 Process of 
surface 
hardening 
certain types of 
steel by heating 
in ammonia gas 
at about 935-
1000 (degrees) 
F. (9)

4 An economic 

system built on 
large industries 
rather than on 
agriculture or 
craftsmanship. 
(13)

5 Money that is 
paid regularly to 
employees for 
doing work. (6)

7 A special group 
delegated to 
consider some 
matter. (9)

9 Wittiness shown 
by keen insight. 
(6)

13 False reasons or 
justifications. 
(7)

15 Become liable 
to. (5)

16 One million; 
large or large 
scale. (4)


