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Across

1 ____ system: A system that does not 
interact with the outside environment. 
(6)

3 Code consisting of a series of vertical 
bars of variable width that are scanned 
by a laser. (3)

5 To reduce the size of an image by 
removing undesirable or unnecessary 
elements. (4)

8 The distance between the rails of a 
railway or between the wheels of a train. 
(5)

9 Very large in scale, scope or capability. 
(5)

11 The percentage of the market niche that 
has purchased a given product at least 
once. (11)

13 A ____ bill of lading provides for the 
carriage of goods by water, from their 
point of origin to their final destination, 
either by successive ocean carriers or by 
more than one mode of transportation. 
(7)

16 A great, often sudden calamity. (11)

17 A measure of ability to generate 
revenues in excess of the costs incurred 
in producing those revenues. (13)

18 Sales charge on an investment such as a 
mutual fund. (4)

19 Express greetings upon meeting 
someone. (5)

20 Business ____ - the combination of 
businesses in which a firm is engaged. 
(3)

Down

1 The most important point. (4)

2 The sum total of the activities, 
processes, and people that define a 
business. (12)

4 Cubic Feet per Minute The measure of 
volume of air. (3)

6 A measure of ethanol content. 1 percent 
ethanol content equals 2 proof. (5)

7 Delivery of a message or information to 
a group of destination computers 
simultaneously in a single transmission. 
(9)

10 The theory that an increasing 
consumption of goods is economically 
beneficial. (11)

11 Initial amount of money invested, 
excluding any subsequent earnings. (9)

12 ____ Advertising - advertising which 
uses media other than the traditional 
media. (9)

14 A publication (such as a book) that is 
reprinted without changes or editing and 
offered again for sale. (7)

15 Easy to use. (5)


