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Across

1 Payment in the form of money, objects, 
services or even a promise in lieu of 
something. (13)

6 A system comprised of institutions that 
trade in short-term credit instruments 
like treasury bills and commercial paper. 
(5,6)

9 Becoming greater or larger. (10)

10 Costing nothing. (4)

11 Persons who have received a degree 
from a school or college. (6)

12 An expression indicating a desire to buy 
a commodity at a given price, opposite 
of offer. (3)

14 Associate in a business activity with 
his/her interest in proportion to his/her 
share of money invested. (7)

16 (asymmetric digital subscriber line) A 
technology in which high-capacity 
transmission requirements, such as 
compressed video signals are delivered 
through copper wire. (4)

18 A regular payment by a tenant to a 
landlord for use of some property. (4)

20 A device used to store an electrical 
charge. (9)

21 Impose and collect. (4)

Down

1 A strategy that enables organizations to 
better serve its customers through 
reliable processes for interacting with 
them. (3)

2 Not directly proportional. (3-6)

3 A charge required as compensation for 
the delay of a ship or freight car or other 
cargo beyond its scheduled time of 
departure/clearance. (9)

4 The quality of being and yet not 
perceptible by touch. (13)

5 No Income, Lots of Kids - a 
demographic grouping. (6)

7 A measure of thermal resistance used in 
building and construction, with larger 
values corresponding to better insulation 
and less heat loss; it is the inverse of the 
U value (1-5)

8 Portable Document Format; file is an 
electronic facsimile of a printed 
document. (3)

13 To hold over so that action can be taken 
at some other time. (5)

14 The cause of a loss insured against in a 
policy. (5)

15 An unfair preference for or dislike of 
something. (4)

17 Any of various floor-like platforms built 
into a vessel. (4)

19 The sum of the present values (PVs) of 
the individual cash flows. (3)


