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Across
1 Place restrictions on. (4)

4 Polite, refined, and elegant in manner.
(6)
7 Wooden box used for shipping. (5)

8 A person's reputation. (4)

9 The capital of Lombardy in northern
Italy; has been an international centre of
trade and industry since the Middle
Ages. (6)

11 Money that is owed by a patron as
penalty if library materials are not
returned or when recalled. (4)

12 The basics of a business. (12)

14 Showing a lack of intelligence or
thought. (5)

15 A pan-European stock exchange based
in Amsterdam. (8)

20 Marked by the reception of payment. (4)
21 Jotted record or summary. (4)
22 A journey to some distant place. (6)

23 A measure of the amount of oxygen
consumed by natural, biological
processes that break down organic
matter. (3)

Down

1 A request by the insured for
indemnification. (5)

2 Negotiation of the terms of a transaction.
(10)

3 Granting favours or giving contracts in
return for political or other support. (9)

4 Software version that provides better
performance than an earlier version did.

(7)
5 A gain or advantage. (7)

6 Interest Rate: Rate of interest
before adjustment for inflation. (7)

10 (law) someone too young to have full
legal responsibility. (6)

13

16

18

19
20

Referring to a payment made with goods
or services instead of money. (2,4)

An individual entity regarded as a
structural or functional constituent of a
whole. (4)

A dry ink powder which has been
electrically charged. Used in printers,
fax machines and copiers. (5)

The sum of the present values (PVs) of
the individual cash flows. (3)

Make a compensation for. (3)

Stabilize (the price of a commodity or an
exchange rate) by legislation or market
operations. (3)



