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Across

1A bill of lading provides for the

delivery of the goods to whomever holds
the bill. (6)

4 Functional equality. (6)

6 An auxiliary activity. (9)

7 One of several layers of cloth, paper or
wood as in plywood. (3)

8 Standard - A measure of the
amount by which a set of values differs
from the arithmetical mean, equal to the
square root of the mean of the
differences’ squares. (9)

9 An important tool for effective project
management. (3)

12 A branch of pharmacology dealing with

poisons and other toxic substances. (10) 10 One of the twelve divisions of the

14 Girder having a cross section resembling calendar year. (5)

the letter 'T'. (1-4) 11 Tracking - measuring the degree of
17 A term used in multilevel marketing satisfaction with a product through an
(MLM) to describe the people who are on-going study of consumer attitudes

above a person in organization. (6) towards it. (8)

18 The earth station used to transmit signals 13 Lacking any definite plan or ord;r or
to a satellite. (6) purpose; governed by or depending on

chance. (6)
20 Amount given by one person to another , )
to bind a contract. (7) 15 Itis equal to 2 pints. (5)
16 An automatic signal (usually a sound)

21 Give rise to a desire. (5) . £d 5)
warning of danger.

Down 19 Name for the highly reputed group of

, engineering colleges of India. (3)
1 The most valuable asset of any franchise

system. (5)

2 The process of converting AC to DC.
(13)

3 The changing of tyres from front to rear
or from side-to-side on a vehicle
according to a set pattern; this ensures
even treadwear. (8)

4 A set of rules that define how computers
communicate with each other. (8)

5 A forceful consequence; a strong effect
(like that of an ad). (6)



