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Across

1 Not mandatory, 
but up to the 
individual or 
company. (13)

7 Merchandise or 
freight in 
transport. (5)

8 Annul by recalling 
or rescinding. (6)

9 A female testator. 
(9)

12 The period that 
presses run to 
produce an issue 
of a newspaper. 
(8)

15 (computer science) 
a program 
application that 
may consist of 
several steps but is 
a single logical 
unit. (3)

16 Harsh or corrosive 
in tone. (5)

18 Any isomeric 

saturated 
hydrocarbon found 
in petroleum and 
used as a fuel and 
solvent. (6)

19 Subject matter. (5)

20 Buffer _____: In 
teaching, an 
activity which is 
not time-critical 
and which 
provides flexibility 
to allow the 
session to be 
completed at the 
appropriate time. 
(5)

21 Terms adopted 
universally for sale 
indicating costs 
and 
responsibilities 
included in the 
price under a sales 
contract (i.e., 
EXW, FOB, CFR, 
CIF, DDP). (9)

Down

1 A summary of a 
larger body of 
information. (6)

2 A new business. 
(7)

3 An official written 
record of names or 
events or 
transactions. (8)

4 That's what 'T' in 
'SWOT' stands for. 
(7)

5 That's what 'O' in 
'SWOT' stands for. 
(13)

6 Activities assigned 
to or expected of a 
person or group. 
(4)

10 Term describing a 
deal involving 
both existing and 
outside managers: 
buy-
in/management 
buy-out. About 

half of all buy out 
deals are of this 
type. (5)

11 Act between 
parties with a view 
to reconciling 
differences. (6)

13 Someone who 
frequently finds 
fault or makes 
harsh and unfair 
judgments. (6)

14 A retail merchant 
who sells 
foodstuffs (and 
some household 
supplies). (6)

15 A trip especially 
one taken for 
pleasure by an 
official at public 
expense. (6)

17 A warehouse or 
storehouse. (5)


