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Across

1 All-encompassing 
single turnkey 
contract, such as 
for design-build-
operate (DBO) 
arrangements. (12)

8 Renewable energy 
made available 
from materials 
derived from 
biological sources. 
In its most narrow 
sense it is a 
synonym to 
biofuel. (9)

9 Backed or 
supported by 
written agreement, 
pledge or 
mortgage. (7)

11 A device that 
stores energy and 
produces electric 
current by 
chemical action. 
(7)

12 That's what 'W' in 
'WTO' stands for. 
(5)

14 One who acts or 
has the power to 
act for another. (5)

16 As a franchisee, 
you don't own the 
business, but you 
own the _____ to 
do business 
subject to 
contractual terms. 
(5)

17 A tariff 
determined as a 
percentage of the 
value of the goods. 
(2,7)

18 Occupied or in the 
control of; often 
used in 
combination. (4)

Down

1 A state of mental 
or emotional strain 
or suspense. (6)

2 The taking of 
property from a 
person by force or 
threat of violence. 
(7)

3 Stand up for. (6)

4 Cannot be bought 
or sold. (3-10)

5 It is the person 
who assumes the 
financial and/or 
professional risk 
of the initiation, 
operation and 
management of a 
business or 
undertaking. (12)

6 Member of a 
board of directors. 
(8)

7 A percentage of 
gross sales that 
you pay to the 
franchisor 
periodically. (7)

10 Follow with the 
eyes or the mind. 
(7)

12 An indefinite 
quantity of 
something having 
a specified value. 
(5)

13 A piece of useful 
information. (4)

15 MTBF stands for 
Mean ____ 
Between Failures. 
(4)


