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Across

1 A character set that includes letters and 
digits and punctuation. (12)

7 In radio and TV broadcasting, fairly 
standard divisions (based on audience 
composition) of a 24-hour day for 
scheduling commercials. (7)

8 One or more recordings issued together. 
(6)

9 Performance ____: Generic term used to 
describe a particular value or 
characteristic designated to measure 
either input, output, outcome, efficiency, 
or effectiveness. (7)

10 The term used to describe the condition 
of dying with a valid will. (7)

12 A planned conversation with another 
person or group for the purpose of 
eliciting information. (9)

15 _____ Capital Fund: A fund established 
to finance operating activities in an 
industrial enterprise. (7)

16 Preventing or free from contamination. 
(7)

17 A piece of fiction that narrates a chain of 
related events. (5)

18 Printed characters. (5)

Down

1 Computerized telephone system that 
allows a caller to respond to a menu of 
choices (spoken by an 'electronic voice') 
by pressing the appropriate buttons on 
the pad of a touch-tone phone. (8)

2 The person to whom payment is 
addressed or given. (5)

3 Ability to change to fit into changed 
circumstances. (12)

4 A period of time when a machine is 
functioning and available for use. (6)

5 Physically strong. (6)

6 In automobile insurance, coverage that 
pays for damages to the insured vehicle 

caused by perils including theft, 
vandalism, hail damage, flood, etc. in 
addition to the normal perils. (13)

11 Of high or better quality or performance. 
(8)

13 Make, do or perform again. (6)

14 US measure of printing and advertising 
space. In printing, one ____ equals 5.14 
points. In advertising, one column-inch 
is divided into 14 _____ lines, each 
equal to 1.81 millimeter or 0.07 of an 
inch. (5)

15 _____ sale: Unloading investments that 
are not performing well and then 
repurchasing the same investments at a 
future date. (4)


