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Across

2 Coded instructions 
that run a computer 
system or program. 
(8)

4 A protocol 
designed by 
Netscape to enable 
encrypted, 
authenticated 
communications 
across the Internet. 
(3)

5 The digits of an 
account number 
that identify the 
issuing bank. (3)

7 The place and time 
at which a 
transaction occurs. 
This term also 
refers to the 
devices or software 
used to capture 
transactions. (3)

9 Electronic mail, 

cheapest, fastest 
method to 
communicate 
between employer, 
employee and 
company and 
customer. (5)

11 That's what L in 
URL stands for. (7)

12 Declare invalid. (4)

14 The organized 
action of making of 
goods and services 
for sale. (8)

15 A method of 
incrementing or 
decrementing an 
account through 
electronic means, 
eliminating the 
need for paper 
checks or 
withdrawal slips. 
(3)

16 EDI stands for 
Electronic ____ 
Interchange (4)

Down

1 An association of 
banks that governs 
the issuing and 
acquiring of Visa 
Card transactions. 
(4)

2 POS = Point Of 
____. (4)

3 A computer or 
software program 
that provides 
services to clients 
over a network 
upon request. (3,6)

6 An item used to 
store, transmit, or 
group data. (4)

8 A process in which 
a Credit Card sale 
or return 
transaction is 

submitted for 
financial 
settlement. (7)

10 It is the means by 
which the various 
programs use an 
operating system. 
(3)

11 The process of 
identifying 
yourself, usually 
with a valid user 
name (or user ID) 
and password, to 
gain access to a 
system as a 
legitimate user. (5)

13 An 
accounting entry 
acknowledging 
sums that are 
owing. (5)


