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Across

3 A guarantee of 
professional or 
financial security. 
(6,3)

5 Capacity for further 
growth. (5)

7 The time of day when 
a bar sells alcoholic 
drinks at a reduced 
price. (5,4)

10 An expression of 
approval and 
commendation. (5)

12 Person who initiates 
change, particularly 
dramatic and 
potentially dangerous 
changes in an 
organization. (9,3)

15 Expand, make 
stronger. (4,2)

17 Sending junk email. 
(8)

18 A rule or principle 
that provides 
guidance to 
appropriate behavior. 
(4,2,5)

19 Person or group that 
scrutinizes the actions 
of business or 
government. (8)

20 (informal) an artifact 
(especially an 
automobile) that is 
defective or 
unsatisfactory. (5)

Down

1 As soon as possible. 
(4)

2 Hidden, placed on 
watch, or in ambush. 
(5)

4 Allowing greater 
employee decision-
making. (11)

6 Reach the limit. (3,3)

8 Lawyers, accountants 
and other business 
strategy consultants. 
(5,4)

9 Warning sign. (3,4)

11 Mislead; attack from 
behind; treat harshly 
and unfairly. (4,3)

12 The final irritation 

that stretches you 
patience byond the 
limit. (4,5)

13 A company or 
executive who 
becomes obsessed 
with expanding 
globally, is said to be 
experiencing ____ . 
(7)

14 Someone or 
something with 
recognized potential. 
(5)

16 An employee whose 
main function is to 
endorse a supervisor's 
decisions. (3,3)


