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Across

1 A valid ticket that 
does not specify 
flight numbers, 
dates, or times, 
which are required 
to be arranged in 
due course. (4,6)

5 A refund of some 
fraction of the 
amount paid. (6)

8 A bed on a ship or 
train; usually in 
tiers. (5)

9 The rear portion of 
a ship. (5)

10 The rate at which 
data is transferred 
(as by a modem). 
(3)

11 A reservation. (7)

12 A lower hotel rate 

negotiated by a 
specific company 
for use of its 
employees and 
guests. (9,4)

13 Software program 
used to travel on 
the Web. (7)

Down

2 The earliest time at 
which a room will 
be available in a 
hotel. (5-2,4)

3 Luggage that 
exceeds the 
allowed limits for 
weight, size, or 
number of pieces. 
(6,7)

4 A computer 
network consisting 
of a worldwide 

network of 
computer networks 
that use the TCP/IP 
network protocols 
to facilitate data 
transmission and 
exchange. (10)

6 The smallest unit 
(binary digit) of 
computerized data. 
(3)

7 A small restaurant 
serving beer and 
wine as well as 
food; usually 
cheap. (9)

8 The travel fare 
before taxes and 
commissions. (4,4)

11 Compartment in an 
automobile that 
carries luggage. (4)


