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Across

1 Electronic card that 
stores data 
concerning the 
subscriber. (3,4)

4 To synchronise data 
between computer 
and the mobile. (4)

6 This is the current 
radiotelephone 
standard in Europe 
and many other 
countries except 
Japan and the United 
States. (3)

7 SIM stands for 
Subscriber Identity 
____. (6)

8 WAP stands for 
Wireless Application 
____. (8)

10 A credit card size 
modem card. (6)

13 A component that is 
added to something 
to improve it. (3-2)

15 Acronym for Sales 
and Service 
Companies. (3)

16 Compressed digital 

format for audio files. 
Listen to music 
downloaded from the 
Internet directly on 
your mobile phone. 
(3)

18 An extension of the 
GSM network 
enabling the 
transmission of data 
"packets" at high 
speeds, like the 
Internet. (4)

19 A new generation of 
SIM cards allowing 
the operator to 
customize the 
services offered to the 
user. (3,4,3)

20 ____ Key allows you 
to program a feature 
of your choice to 
access it directly. (12)

21 GPRS stands for 
General ____ Radio 
Service. (6)

Down

2 A list of options 
available to a mobile 
user. (4)

3 Screen where you see 
the menu or 
information. (7)

4 Make (a surface) 
shine (6)

5 An informal 
photograph taken 
with in-built camera. 
(4)

6 GSM stands for ____ 
System for Mobile 
Communication. (6)

9 The latest generation 
of battery that is often 
lighter than earlier 
models with the same 
operating endurance 
and does not affect 
memory. (2-3,7)

10 Pictures. (3)

11 Miscellaneous 
(features). (4)

12 A feature of the 
mobile phone 
directory used to 
categorize numbers 

into different groups 
and to differentiate 
between members of 
each group by the 
ring and icon when 
they call. (4,5)

14 It refers to a mobile 
phone that works on 
two bands of different 
frequencies. (4,4)

15 Feature enabling 
short alphanumeric 
messages to be sent to 
or from a mobile 
phone via another 
mobile phone. (3)

16 PCMCIA stands for 
Personal Computer 
____ Card 
International 
Association. (6)

17 CCS stands for ____ 
Channel Signalling. 
(6)

19 SMS stands for ____ 
Message Service. (5)

20 This code is used to 
unlock the PIN if 
your SIM card is 
blocked. (3)


